
 

 

           Using MyConcern at St John Lloyd RC Primary School 

 

 

MyConcern is a secure and trusted safeguarding software that is 

used by schools and colleges in the UK and worldwide to record, 

report and manage the full range of safeguarding, pastoral and 

wellbeing concerns. The cloud-based system enables staff to record 

any safeguarding concern with ease and accuracy. It also equips DSP 

to assess each concern, manage any ongoing action that needs to be 

taken and build a team around the pupil. 

 

At SJL MyConcerns will be used by the DSPs to record and attach 

information for the following; 

 

*Safeguarding issues & the referral process (CP Social Services) 

*Poor Attendance & Punctuality 

*Important parental issue (e.g. contact and court orders) 

*Domestic Violence 

 

Any concerns that are recorded will have a clear description and 

reason for the concern. They will include an action or a follow up by 

the DSP. 
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